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Festival lets kids wish, hope and dream

Rebecca Baxter, RN, PSVMC medical unit east, staffs the Providence Festival
of Trees Teddy Bear Hospital. For more coverage, please go to page 5.

Reduce cost phase 1 summary
Providence in Oregon is working hard to reduce cost as we
move toward our goal of eliminating $250 million in expenses
by 2014. During the first phase of this work, we identified
$35 million in reductions.
“We are doing this to become more affordable and in response
to changes in the delivery and reimbursement of health care
services,” says Tom Hanenburg, chief executive of the Southern
Oregon Service Area and chair of the Reduce Cost Workgroup.
Affordability is part of the Triple Aim, along with ensuring
access and providing high quality care. Tom notes that to
continue our Mission in this new environment, we must
eliminate duplication, improve efficiency and reduce
unnecessary variation.
This is an ongoing process. By working together and
following our guidelines, we will ensure that the changes we
make are consistent with our Mission and core values.

What we achieved in Phase 1

The first phase looked at overhead and fixed costs within our
regional services, which have the lowest direct impact on the
people we serve. The decisions made were guided by our core
Continued on page 3

ProvVoice results remain strong
The 2011 ProvVoice survey results are in, and employees
again responded in large numbers, giving strong positive results
to the Oregon Region.
Two new questions about our vision received very high scores.
More than 90 percent of employees understand our vision and
know how their work contributes to it.
At a time of great change, 83 percent of employees would
recommend Providence as a great place to work; a slight
decrease from last year. Other scores show how deeply we are
connected to our heritage of compassionate care:
• My work supports the Mission. (89 percent)
• I would recommend Providence to others if they needed
care. (92 percent)
• My work environment is accepting of individual differences.
(89 percent)
• I am encouraged to practice safe work habits. (93 percent)
The survey registered a small drop in the question:
“The leadership of this organization has communicated a
vision of the future that motivates me.”
“Even with much change inside and outside our organization,
we can reflect on our more than 155 years dedicated to our
Mission and know that Providence has a strong future,” says
June Chrisman, chief human resources officer.
While no survey question received a low score, leaders are
committed to working on these areas in 2012:
• As a group, we took action based on the feedback from last
year’s survey. (59 percent)
• The leadership of this organization responds to feedback
from employees. (60 percent)
• The leadership of this organization has communicated a
vision of the future that motivates me. (63 percent)
“Our employees live out our Mission, core values and vision
with a profound commitment,” says June. “Together, as people
of Providence, we are making a difference.”
In coming weeks, department managers will hold meetings
to share the results for their departments, then will produce an
action plan for follow-up.
For the regionwide results of all survey questions, please go
to the intranet home page.

AROUND THE REGION

People

Prov

Up close and personal with Portland‑area employees and volunteers

Sally Brounstein, RN
Lacey Brounstein, RN

What’s the biggest change in
nursing over these years?

Providence Portland Medical Center
Like great art, we may not be able to describe
what makes a great nurse – but people know one
when they see one. Recently, Gene Williamson,
PPMC short stay manager, overheard Lacey
Brounstein, RN, reassure a patient. “I promise
to take good care of you,” she said. “I’m a fifth
generation nurse, and they’re all looking over
me.” Gene noted that her remark, and her
expert care, put the patient right at ease.
The Oregon Region boasts thousands of
great nurses. Two of them are Lacey and her
mother, Sally Brounstein, RN, PPMC nursing
competency assessment coordinator.

Who were the nurses in the
family who served before you?
Sally: My mother-in-law, Ruth
Comstock Brounstein, worked as an IV
nurse at the old St. Vincent Hospital in
Northwest Portland. Her mother, Emma
Walsh Comstock was at St. Joseph’s
Hospital in Chicago, and my great
grandmother was Mariah Means Benoist,
a midwife in Missouri in the early 1900s
who made her rounds on horseback.

How did you get into nursing?
Sally: I was just 20 when I became a
nurse, and things were simpler then. I
interviewed with the nursing director and
her final question was: “Do you want to
start on Friday or on Monday?” I worked
my last shift at my father’s restaurant just

Lacey Brounstein, RN, left, learned much about
nursing from her mom, Sally Brounstein, RN.

down the street from PPMC and began
my first nursing job on 4 North.
Most of what we learned was on the job.
It was the era of white caps, white stockings
and white uniforms – and we couldn’t do as
much on our own initiative.
It’s so different with this generation of
nurses. They are so well prepared, with
much more knowledge and technical
ability. I do assessments on the new
nurses here. They still need mentoring,
but all are smart cookies and pretty much
hit the ground running.
Lacey: I have a degree in biology
and worked in a research lab studying
fruit flies. I just needed more human
interaction, so decided to become a
CNA, and then an RN. My mom
inspired me, but never pushed me into
nursing. She said I should do whatever
appealed to me the most.

Sally: The technology. Before pulse
oximeters, blood would be drawn from
the femoral artery – if you can believe
that. But what hasn’t changed is the
caring and empathy. You have to be a
good listener, just like you are for your
kids or your spouse.
Lacey: I can still hear her at the dinner
table saying “Oh, uh huh” to what I said!
I agree that the simple, caring things
we do for people are still appreciated the
most. Whenever I tuck a patient in and
plump the pillow, I say “This is how my
mom does it, and she’s a nurse.”
Mom taught me that when people are in
the hospital it’s not the best day of their lives.

Why do so many nurses stay at
Providence so long?
Sally: It’s because we live the Mission.
There’s a good spirit, we support each
other and you have flexibility at work.
When my kids were young, I was allowed
to work evenings and part-time. There
were evenings when my husband brought
the kids to the hospital for a quick dinner
in the cafeteria, and one Christmas Day
they came over with cookies for me.
Lacey: I have to pinch myself because
of how lucky I am to be here. I work with
wonderful people, my boss is great and we
have lots of support. That’s what makes it
possible to be a good nurse.

Congratulations to Providence Office Park employees of the month
Matt Ashmore, training and quality
analyst in regional access services, is the
POP 1 employee of the month. Here is
what his nominators say about him.
“I can’t think of another person who
so skillfully exhibits the Providence core
values. He is very good at easing the
way for our patients and customers.”
“Matt has superior communication
skills, respects people’s privacy and has
the ability to recognize the strengths of his teammates.”
“Matt has volunteered for almost every committee at work,
and his ethics show through in the work he does.”
2 Providence Spirit • 12.14.11

Julie Hodge, Providence Medical
Group administrative assistant, is
the POP 2 employee of the month.
According to her nominators:
“Julie has a high standard of
excellence and is a model for her peers.
She goes out of her way to help others,
and is supportive and caring to all.”
“Julie supports PMG directors
and clinic managers with dedication,
helping them provide consistent service excellence to those
they supervise. She also makes the lives of everyone she works
with run more smoothly, easing their way.”

Still time for biometric screening

Holiday thank you letter coming

Our new medical plan begins on Jan. 1, 2012. Every
employee who enrolled in the new plan will receive a new
myHealth Account, which starts with either a $400 or $800
contribution from Providence, depending on how many people
are covered.
You can earn more money for the account by completing
a confidential biometric screening and a personal health
assessment, which tell you about your health status. Providence
will then deposit another $400 or $800 into your account,
depending on people covered. For those who have completed
both steps, the extra money will be in your myHealth Account
on Jan. 1, 2012.
If you have not yet completed these steps, there’s still time.
But if you want to use that extra money early in the new year,
you’ll need to complete them soon.
To complete the online personal health assessment, visit
www.providence.org/benefits2012 and follow the directions.
Consider signing up for a free health coach when the survey
gives you an invitation.
The free, on-site biometric screenings were so popular that
more will be scheduled in January. Watch the intranet and
this newsletter for details. Your covered spouse or adult benefit
recipient also can join you on-site.
Please know that your privacy is important: Individual results
from the screening and assessment are confidential.
Make 2012 the year you reach your healthy living goals!
Learn about your health while you earn money for your new
myHealth Account.

You can expect a warm letter
of thanks this week from chief
executive Greg Van Pelt. Watch
for the envelope that says,
“Special holiday thank you
message inside,” which also
contains a Safeway gift certificate.
To help you celebrate the season, the certificate may be used for
one of the following: a turkey, ham, veggie plate or fruit plate.
The gift certificate is a small way of thanking employees for their
dedication throughout the year.

Incubating innovation at Providence

Reduce cost Continued from page 1
values and the potential effect of the changes on our patients,
communities and staff.
The $35 million in Phase 1 reductions were broad based and
involved nearly every aspect of our regional services and operations.
The reductions include more than 200 recommendations for cost
savings in 32 business units. Some were implemented immediately,
and others will occur during 2012.
Here’s a brief summary of the changes:
• Revenue enhancement through charge capture or
operational improvements.
• Reduction in charges paid to outside vendors.
• Standardizing and simplifying benefits.
• Reviewing and ending programs or services.
• Transferring functions to our PH&S system office.
• Standardizing processes and purchases.
• Reducing marketing.
• Reduction in work force.
To see all of the details from this report, including examples
of savings in each category, please visit the regional intranet
home page or the Vision Connection page.

Phase 2 under way

Our work on Phase 2 is now under way, focusing on clinical
programs and services. This phase will take longer because it is
more complex and requires significant review and analysis. The
goal is to complete this work early in 2012.
“Thank you for your support and patience as we work
through these difficult decisions together,” says Tom. “The
workgroup understands that change within the workplace is
tough, and we want our employees to know that we will work
diligently to ensure that our decisions reflect our commitment
to One Ministry.”

Rick Turoczy, general manager of the Portland Incubator Experiment,
right, recently spoke in the Providence Innovation Challenge speaker
series. PIE nurtures Portland startup businesses with the aid of Portland
ad agency Wieden+Kennedy clients Target, Nike and Coca-Cola. The
lectures help Providence find creative and innovative ways to achieve
our vision. Speaking with Rick is Providence Newberg Rehabilitation
physical therapist Mike Bridges, who also has a mechanical engineering
background and is working on a startup project. To view the talk, go to the
Innovation Challenge intranet site.

Call ProvRN for medical advice
During the holidays, please know that you can get medical
advice when your doctor’s office is closed. If you’re a Providence
Health Plan member, you can call the Providence RN medical
advice line 24 hours a day, every day of the year at 503-574-6520
or (toll free) 1-800-700-0481. These numbers can be found on
the back of your Providence Health Plan member ID card.
12.14.11 •
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Community grants awarded
Providence has a long heritage of caring and giving back to
our communities, even during difficult times. As part of our
community benefits program, the Providence Community
Grants Council makes grants of up to $25,000 to nonprofit
community agencies based on priorities established through
our community health needs assessment.
The committee recently awarded these grants:
• Boys and Girls Club of Rogue Valley. Nutrition programs
for underserved youth in southern Oregon.
• Clackamas Service Center. Preventive health services.
• MIKE Program. Kidney health mentors in alternative schools.
• Southern Oregon Child and Family Services. Access to
preventive health services.
• Friends of the Children.
Access to primary care and
preventive mental health.
• Dental Foundation of
Oregon. Support of the
Tooth Taxi Mobile Dental
Care Program serving
uninsured children.
• North Clackamas School
Kids smile for the Tooth Taxi.
District. Access to primary
and dental health care services for underserved students.
• Free Clinic of Southwest Washington. For diabetes
education programs.
• JOIN New City Navigators. Access to primary care.
• McDonald Center. Medical services in downtown Portland.
The total amount of grant funding for 2011 is $542,891.
Funds come from Providence Health Plans and system
operational income.
“Providence awards these competitive grants to smaller agencies
with a proven record of service in order to strengthen health care
safety nets,” says Priscilla Lewis, executive director of community
services and development and co-chair of the committee.

Nurses gain diabetes expertise
The Nursing Education Collaborative of Oregon saw a
need to put on a continuing education conference on diabetes
care, but the challenge was to do it inexpensively and without
disrupting patient care operations.
“We organized a one-day workshop that was given twice so
more employees could attend,” says Heather Lary, RN, regional
manager of nursing education. “We held it at the Providence
Willamette Falls Community Education Center, and Providence
physicians and staff with diabetes expertise volunteered to lead
sessions. We charged just $25, and some 250 attended from all
around the region, including Medford via video conference.”
Says one attendee: “It was great to come to a Providence-run
conference, so I could apply new knowledge to my practice.”
“We’re thankful to reach as many as we did,” says Heather.
“Preventing diabetic complications is a priority for Providence,
and we hope to offer a low-cost conference again next year.”
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Providence Health Adventure
returns in January
You can change your life in just eight weeks by joining the
Providence Health Adventure, which will run from Jan. 16 to
March 11, 2012. Your journey to better health will include
setting goals for yourself, such as
walking regularly, cooking healthy
meals and reducing stress.
All people of Providence are
welcome to join, as well as your family members. Look for more
details soon on the intranet home page, the Providence fitness
and wellness intranet site, and the LifeBalance website at
http://lifebalanceprogram.com/healthadventure.

Prosthetic and orthotic services
now available at Providence
Brian Hilsinger has struggled with diabetes and its complications
for many years. In January 2007, a circulation problem and systemic
blood infection caused him to lose a leg – and nearly his life.
“My foot was so swollen and black with gangrene by the time the
infection was controlled, there was nothing the doctors could do to
save my leg,” says Brian. “But I could have died, so it was needed.”
Not wanting to spend the rest of his life using a wheelchair,
Brian came to the Hanger
Providence Portland Clinic at
Providence Professional Plaza.
Brian’s prosthetist, Don Helper,
built a new leg for him – not
an easy task because of Brian’s
size and the fact that his leg was
amputated so close to his hip.
Don devised what’s called a
“total contact advanced hybrid
socket” to hold the new limb.
It fits snugly around Brian’s leg
and abdomen and gives him
good control over his leg. It
also has a hydraulic knee joint
that bends with a more natural
motion. Now on crutches and
receiving physical therapy from Brian Hilsinger walks for the first
time after losing a leg, thanks to a
Providence, he is learning to
new prosthesis and physical therapy
walk again – although still
at Providence.
using a walker. He can get on a
bus and in and out of a car, and with continued physical therapy,
Brian will advance to going up and down stairs and hills.
Don’s background at Shriners Hospitals for Children and at
private clinics allows him to help a range of patients with complex
prosthetic needs, as well as fit a broad range of orthotic devices.
“Brian is a pretty challenging case,” says Don. “But I really wanted
to work with him. He used to play lots of sports and had a physically
demanding job. His goals are different now – he wants to bowl again
and find an easier job. The prosthesis will help him achieve that.”

Festival of Trees delights crowds, raises record funds at gala auction
With a theme of “Wish, Hope,
Dream,” the 2011 Providence Festival of
Trees was bursting like Santa’s buttons
with visitors to the two-day public show.
Families enjoyed festive holiday musical
and dance performances by 25 area
groups. Children posed for pictures on
Santa’s lap, visited his workshop to make

craft toys, decorated Christmas cookies,
and brought their ailing stuffed animals
to the Teddy Bear Hospital.
All enjoyed the 28 fabulous trees,
such as “Rip City Retrospective” with
Trail Blazers memorabilia, a tree from
Andersen Construction appearing to be
stolen by The Grinch, and “Winter by

the Fire Millennia Ago” from “Clan of
the Cave Bear” author Jean Auel.
The gala auction this year generated
more than $1 million for Providence’s
charitable activities, including the special
appeal to support a clinical research trial
for melanoma conducted at Providence
Cancer Center.

Clockwise from top left:
During the festival’s special appeal at the gala auction, melanoma
clinical trial patient Chuck Howard, center, and his wife, Jo, took the
stage to thank Providence Cancer Center researchers and clinicians.
Pictured with them are, from left, Walter Urba, M.D., Ph.D.,
Steven Seung, M.D., Ph.D., Marka Crittenden, M.D., Ph.D.,
and Brendan Curti, M.D.
James Hansen, RN, helps a visitor prepare a teddy bear for surgery.
The “Christmas in the Dog Park” tree by Providence Hospice
benefitted Camp Erin for bereaved children.
Santa has a special twinkle in his eye for children.
Author Jean Auel served as honorary chairwoman of the festival.
The festival couldn’t happen without dozens of volunteers like
Jan Lindsay, a tree decorator.
KGW’s Drew Carney gets Christmas baking advice from
Mrs. Claus during his live broadcast from the festival.
Kids decorated, and ate, cookies in Mrs. Claus’ Kitchen,
sponsored by Fred Meyer.
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Your spirit shows at Christmas

A Christmas wish
Michael Bales, right, a
resident of Hillside Park and
Manor, visits with Santa
(Garth Didlick) at the
hospital’s annual Hillside
Christmas party. Close to 40
PMH employees volunteered
their time to host the party,
which included a traditional
Russian meal, photos with
Santa, face painting, gifts
and holiday crafts. After
asking Santa for a dart gun,
Michael quickly promised
he would only shoot it
outside and never at a
person or animal.

Employee parking expands
Day shift employees have more than 100 new parking spaces
to choose from, thanks to the work of the PMH parking
committee. A row of spaces immediately below the physician
lot and another row in the medical office building lot facing
Healing Place now are designated for employee parking.
“The added parking should be sufficient to cover all our day
shift needs,” says Keith Hyde, chief executive. The new parking
map is posted on the PMH intranet site.

Kudos to Marni O’Neill, RN …
employee of the month
Just a few months after moving from
nights to day shift, Marni O’Neill, RN,
was chosen employee of the month.
“That’s remarkable and speaks to her
contributions,” says Lauren Bridge, RN,
chief nurse executive.
Marni started her nursing career at
a long-term care facility, where she
says she “fell in love with wound care.”
She came to PMH five years ago as an
agency nurse, and was thrilled when offered a full-time position.
“I drive all the way from Vancouver because I love my job and
the people I work with here,” she says. “I think we have the best
staff and the greatest team!”
The best part of working day shift, Marni says, is getting to talk
to her patients to know them better. She also enjoys spending time
in the wound care clinic, refining her skills after becoming certified
over the summer. “Joan (Thoreson, RN) is my mentor,” she says.
“I am so excited to have this opportunity to learn with her.”
Marni’s colleagues call her “extremely compassionate” and a
“leading member of the team.” “She is always asking what she
can do for others,” says a fellow nurse.
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This has been a great year for PMH,
thanks to all of you. I am grateful not
only for your continued focus during
the change in leadership, but for
another great year of accomplishments
amidst ongoing change.
Being identified by The Joint
Commission surveyors as an example
of excellence among community
hospitals speaks for itself. I am humbled
by your performance.
As we continue to look for cost savings and shared
management opportunities with our sister hospital in Oregon
City, I remain impressed with your commitment to our shared
vision. Some of the adjustments we’ve made have not been
easy, but you always come up with creative ways to make things
work. It was no surprise to me that the ProvVoice survey showed
you are among the most engaged employees in the system.
I am extremely proud to work with such a dedicated and
talented group of leaders, employees and physicians.
Thanks for being an incredible team, and for living our
core values of respect, compassion, justice, excellence and
stewardship every day. I know that our collaborative spirit as we
prepare for Epic implementation and support our vision and the
Triple Aim will make 2012 another great year.
-Keith Hyde, chief executive

Fresh vending coming soon
Fresh “grab and go” salads, wraps and sandwiches sold in the
Grapevine Café soon will be available 24 hours a day. The vending
area across from the café is being redesigned to feature fresh food,
as well as a change machine and new microwave oven. “I want
employees to have access to fresh, healthy food no matter what shift
they work,” says Ed Godwin, director of nutrition services.

Charity stockings overflow
Hannah Gunderson, right,
and Kathleen Rauch, both
short stay registered nurses,
helped fill more than 70
stockings, 10 more than
last year and a PMH
record for the annual Fill
a Stocking, Fill a Heart
program. The spiritual care
team issued a challenge to
employees this year because
of declining participation
during a time of increased
need. PMH employees not
only heard the message,
but responded with
heartfelt charity.
For comments and suggestions, please call 503-513-8404

PROVIDENCE PORTLAND MEDICAL CENTER

Thank you for your caring

Seth Ketel, registrar, and Lisa Fisher, RN, are two of the dedicated staff members
in emergency who have helped keep down the number of hours on divert.

No patient turned away
On many days over the past five years, PPMC has had to go
on divert status because no beds were available. That not only
was frustrating to families and physicians, it meant lost revenue
to the hospital.
To remedy the problem, a number of successful initiatives
were begun to eliminate turning away patients. During the past
six months, the number of hours the hospital’s emergency room
has been on divert has plummeted from an average of 74 hours
per month to just eight.
Cheri Harrel, RN, believes her role as the PPMC throughput
manager has helped achieve this improvement, but the most
significant reason has been the close collaboration between staff
in the ED and on the inpatient units.
“With house supervisors leading the effort each and every day,
we’ve shown what can be achieved across the hospital,” says Cheri.

As the year comes to a close, we
can look back on what we have
accomplished at Providence Portland.
When I joined our team in late
spring as chief executive, I received
a number of emails about what an
exceptional team of compassionate
professionals we have. The messages
summed up what I believed then, and
now know: I am honored to work
alongside of each one of you.
Together in 2010, we lived our Mission by serving nearly
90,000 men, women and children. Our Mission calls us to serve
the poor and vulnerable. Every patient we care for is vulnerable –
because they are in pain, suffering a loss, uncertain of the future,
or fearful of their care outcome. Through your gentle touches,
encouraging words and expert care, you helped make each
person more whole.
We receive many notes of gratitude from patients and family
members. A very basic theme runs through each, regardless of
the patient or procedure. And the theme is this: the people of
Providence – each one of you – care.
May you and your family have a joyful Christmas and
holiday season, and peaceful New Year.
-Theron Park, chief executive

Holiday happiness

Hats off to Ben Skinner …
employee of the month
The use of simulation manikins
in various scenarios provides an
opportunity for clinical staff to gain
experience treating and caring for
low-frequency, high-risk conditions
in patients. As a member of the
Clinical Excellence Lab team, Ben
Skinner programs and runs simulated
patient experience events for all eight
Providence facilities in Oregon.
In an environment where employees may be nervous and
insecure with new experiences and technology, Ben shows
respect, compassion and excellence in helping them navigate
the simulation process, his peers say.
Ben’s attitude is, without exception, positive. “He is an excellent
role model for our staff and customers regarding respect for the
privacy and dignity of others, as well as the protection of patient
confidentiality,” says Allyson Wallace-Scroggs, lab director.
“We would not be the successful program we are without him.”
For comments and suggestions, please call 503-215-6200

Meera Jain, M.D., PMG-Northeast, left, gets in some holiday shopping
at the PPMC employee craft fair. Pictured with her is Cheryl Proctor,
administrative assistant in maternity, who is one of many talented artisans at
the fair. Proceeds from the table fees and raffle benefitted the PPMC Helping
Hand Fund.

Schwartz Center Rounds coming
“Dealing with the Most Difficult Issues – an ICU Perspective”
is the topic of the next Schwartz Center Rounds, noon to 1 p.m.
on Dec. 15 in the Social Room.
Schwartz Center Rounds provide health care workers a way to
openly discuss social and emotional issues that arise in treating
critical care patients. All are invited, and lunch will be provided.
12.14.11 •
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Our blessings and successes

Mary K. Newport-Means, health unit coordinator in the pediatric emergency
department, shows off a pediatric fever kit.

Region warms up to fever kits

Our pediatric fever kits have gone viral. The packets, developed
by the Emergency Department Pediatric Committee in 2007,
proved so successful at PSVMC that the Oregon Region adopted
the idea. Kits recently went out to all EDs and immediate care
clinics in the Portland Service Area. In January, they will be
distributed statewide.
The kits were designed to prevent unnecessary return trips
to the hospital by educating parents about fever control and
providing basic resources for needy families. They include fever
control information, a digital thermometer, a bottle of liquid
acetaminophen and a pediatric dosing chart. Last year committee
member Daniel Twist, RN, measured the kit’s effectiveness,
comparing similar families who received the fever packet with
those who did not. He found parents who got the packet were
twice as likely to avoid a return trip to the ED for fever within
seven days. The study was presented at the International Pediatric
Congress in Paris and gained attention in other emergency
departments at Providence.
“We show them how to use everything in the kit,” says ED nurse
Tracy Moore, RN. “It’s wonderful from a nursing standpoint to
give families the confidence to control their child’s fever.”

As 2011 comes to a close, I am
reminded of how blessed we are to be part
of the Providence St. Vincent community.
You – our employees and volunteers – are
the best. You are the hands and heart of
Providence, and I see your good work
every day as you care for the poor and
vulnerable who come to us. Together, we
have accomplished much this year.
Our new initiative, Transforming Care
At the Bedside, or TACB, began yielding many ground-up nursing
projects to support our Triple Aim. We welcomed new obstetrics/
gynecology hospitalists to our team and celebrated the 10th year of
our music-thanatology and Child Life programs.
Among the many honors received in 2011, the Mission
Leadership Award for My Little Waiting Room was perhaps the
most endearing. Our success in lowering infection rates earned
us the Urban Quality Leadership Award from the Oregon
Association of Hospitals and Health Systems. We also were
pleased to receive a Consumer’s Choice Award.
In 2012 we will complete one of the biggest projects in our
history, the implementation of Epic. I am thrilled to be joining
you in bringing this new system of integrated care to our patients.
I am humbled and proud of what we have done together
this past year, and look forward to meeting the challenges and
opportunities of 2012 with you. We can accomplish anything
together, guided by our Mission of caring for those in need.
May you and your family be blessed this Christmas season
and in the New Year.
-Janice Burger, chief executive

Visitors of note
Those who appreciate the trill of a flute will enjoy a free
concert at 10:30 a.m., Tuesday, Dec. 20, in The Eatery. More
than 15 performers from the Flute Alliance, comprising
primarily students from middle school through college, will
play a selection of holiday music.

P.R.I.D.E. Awards go to ancillary, clinical and nursing employees
Congratulations to the winners of the P.R.I.D.E. (Program for
Recognition of Individuals Demonstrating Excellence) Award.
Nina Noakes in diagnostic
imaging administrative support,
our ancillary winner, had a dozen
nominations. Co-workers describe
her as rock solid, compassionate
and amazing at multitasking.
“The sky could be falling and she
would still smile and have a great
attitude,” one notes.
Kathryn Knudsen, pediatric
rehabilitation services, is the clinical recipient. Kati is “incredibly
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dedicated and efficient” says a colleague. She welcomes and eases
the way for her young patients and many parents compliment
her personable approach.
Critical care float nurse
Janice Robinson, RN,
is our nursing winner.
Her co-workers say she
is willing to help out in
any situation and brings a
calming influence.
“She has a wealth of
clinical knowledge and
experience and freely shares it all,” says one nominator.
For comments and suggestions, please call 503-216-7138
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Finding the spirit of Christmas

STELLA the robot connects stroke specialist Nicholas Okon, D.O., from his
off-site office to the PWFMC emergency department. Pictured consulting
with Dr. Okon are Valerie Mays, Providence Telestroke Network coordinator,
and David Lindquist, M.D.

Telestroke comes to the ED
Providence Willamette Falls Medical Center has joined the
Providence Telestroke Network to provide after-hours access to
acute stroke care experts. Through an Internet video connection,
the network allows stroke neurologists from Providence Brain and
Spine Institute to be “in the room” with PWFMC emergency
physicians. The neurologists can review patient records and
diagnostic results, remotely conduct an examination and consult
with on-site clinicians to help determine the best treatment.
Telestroke complements the hospital’s interdisciplinary stroke
program, which includes daytime physician coverage from
hospitalists, rehabilitation services and discharge planning from
Oregon Neurology, PC.
“With the assistance of Providence Telestroke Network, our
hospital is able to care for most stroke patients right here, close
to home,” says Tom Phipps, M.D., associate medical director for
the PWFMC stroke program.

Chief nurse executive named
Pat Markesino, RN, has been named
chief nurse executive for PWFMC. Pat
joined the hospital in 2009 as director
of quality management, utilization
management, and medical staff. She
expanded her leadership in these roles
to Providence Milwaukie Hospital
about a year ago.
Pat’s journey with Providence began
in 1992, when she served for five years
as director and administrator of the 3L skilled nursing unit at
Providence Portland Medical Center.
Pat holds a Bachelor of Science in nursing and a Master of
Business Administration from University of Portland.
For comments and suggestions, please call 503-650-6262

It’s hard to believe we are
approaching Christmas and the
anticipation of a new year. Looking
back on some of our accomplishments
this year, we can take pride in the
implementation of new clinical
documentation systems to improve
patient care, the opening of new
cardiology, oncology and rehabilitation
services clinics, and beginning a fast
track system in surgery – to name a few. We also welcomed
people to new leadership roles, including Pat Markesino as chief
nursing executive and Linnea Roberts as Birthplace manager.
We will continue to see changes in 2012 with new system,
regional and service area initiatives, the biggest of which will be
the August implementation of Epic.
I can’t thank you enough for your hard work, dedication and
flexibility over the past year. As you know, these changes we are
experiencing are in service to our Mission and vision to always
keep patients in the center of our care.
My wish for all of you is to find time to enjoy the season
with your loved ones and to remember the true meaning of this
holiday season.
Merry Christmas to all, and many, many thanks for
everything you do for our hospital and those we serve.
-Russ Reinhard, chief executive

Congrats to Camilla Collins, RN …
employee of the month
Camilla Collins, RN, emergency
manager, began her career at Providence
in 2004 as an on-call and part-time
nurse at Providence Milwaukie
Hospital. At the time, she also was a
nursing supervisor with another health
system in town.
Last year, when the emergency
department at PWFMC had an
opening for the associate manager
position, the ED manger at PMH
suggested Camilla. She was hired, and within a few months was
promoted to manager.
“The staff here welcomed me with open arms,” says Camilla.
“I love working with this team.”
Camilla prefers to be thought of as a facilitator rather than a
manager, but she is the leader of approximately 40 employees
who compassionately and expertly handled more than 30,000
visits this year.
“Camilla embraces our vision of being patient-centered
and customer-focused,” says Mark Lizotte, associate nurse
manager. “She puts the patient first, and the team comes right
after that. She always asks the opinions of others before making
a decision.”
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CLASSIFIED ADS
How to submit an ad
• Complete an electronic form on the
Providence employee intranet. From
the home page, click on the icon for
the Providence Spirit masthead.
• For questions, please call Marianne
Paradis at 503-893-6340.

Spirit classified ads may be
placed only by Providence
Health & Services staff,
volunteers and physicians.
The next ad deadline is
4:30 p.m. Friday, Dec. 30.

Classified Ads Policies
Only active Providence employees,
volunteers and physicians (including
their medical office staff) may place
a classified ad. Providence assumes
no liability for ads that are erroneous,
misleading or result in harm or
loss. Ads will be edited for length
and clarity, and because of space
limitations may be held over until the
following issue. Providence phone
numbers and email addresses may
not be included.
Repeated ads must be resubmitted for
each issue. Individuals may submit no
more than two ads per issue. To cancel
an ad prior to printing, or if having
difficulty submitting an ad online,
email or call Marianne Paradis
at 503-893-6340.
Ads will be rejected if they:
• are not in accordance with Providence
core values, Mission or policies
• advertise a business
• conflict or compete with a Providence
program or service
• advertise a job opening

Housemates
157th & SE Division, BD/BA, avail 1/1/12,
in 4BD/2.5BA home w/professional female
& dog, $450/mo. 503-754-4304
East County, share w/quiet female, 3

BD/1BA, large fenced yard, 1 dog, 6 cats,
non-smoking, no drugs, $600/mo includes
utilities. 503-307-4200

SE PDX, share 2+BD/2BA, large home,
fenced, parking, f/m, bus line to PPMC &
PMH, share with 1 f, no smoking/drug, must
be clean, $475 +1/2 utilities. 503-775-1484

Seaside/Gearhart, BD/BA + sit, share new

solar home, no pets/smoking, includes utilities,
cable, Wifi, $425/mo, schulzp1@msn.com

Woodstock , share 2BD/2BA house
w/quiet female + 2 cats/1 dog, non-smoking,
vegetarian, garden, $500/mo + utilities.
503-236-0106

Homes for Rent
2200 SE 148th , 1BD condo, mature

community, landscaped, carport, rec room,
pool, water/garbage included, $695/mo.
503-317-1599
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3236 SE 50th, dual zoned, 3BD/1BA +

Seaside, 1BD cottage, 2 blks to beach/

‘10 Mercedes, C300 Sport, ~9,700 miles,

Close to PPMC, 2BD/1BA, basemt, W/D

Sunriver, 4BD/3BA house, 2200 sf sleeps 10,
hot tub, heated tile floor, FP, near mall, $150/
nt, $125 cleaning. 503-283-2418

‘10 Chrysler, Town & Country van, quad
seating, black w/gray interior, tomandapril@
comcast.net, $20,000. 503-961-5423

Close to PSVMC/217 , 2BD/2.5BA

Sunriver, 4BD/3BA, sleeps 12, 2800 sf, hot
tub, loaded w/extras, $206-$315/nt +$125
clean fee. 503-633-4321

Scooter 250cc, Duke Touring cycle, black,
has less than 50 miles on odometer,
storage, great gas mileage, $1,700/OBO.
503-989-2499

basemt, newly renovated, new furnace &
water heater, FP, storage, built-ins, $1,600.
503-235-7233

hookup, single garage, recent upgrades/HW
floors, gas heat, close to bus. 503-287-3551

townhouse, 1350 sf, granite counters,
Brazilian HW floors, gorgeous rec center,
pool, by max stop, $1,490/mo. 503-720-0127

Outer NE PDX, 2BD/2BA newer townhouse,

single car garage, W/D, gas FP, garbage paid,
near I-205/I-84, $975/mo. 503-422-2476

town, cable TV, holiday décor, $60/nt, dog
welcome, $10/nt. 503-816-0366

Sunriver, house, sleeps 6, south end of SR,
walk to lodge & mall, hot tub, BBQ, bikes,
FP, cable, full amenities, $145-165 + $90
cleaning. 503-969-1302

mins to PSVMC & 10 mins to city center,
$1,275/mo. 503-459-8731

Yachats, 3BD/2BA, ocean view, short walk
to beach, 3 decks, sleeps 6, no pets/smoking,
fully equip, $110/nt, PH&S emp only.
503-667-6722 or 503-260-5040

Homes for Sale

Vehicles/Boats for Sale

Multnomah Village, 2BD/1BA condo, new

stove, low energy W/D, new lights, new roof
& gutters, private deck, quiet close to I-5,
$115,000. 503-526-8586 or 503-730-5752

‘85 Classic Beaver Motor Coach ,
immaculate cond, Cummins diesel engine,
AC, much more, pics avail, $19,995.
503-657-9406 or 971-570-6410

Sylvan Heights, short sale, 2BD/1BA condo,

‘94 Chevy, Suburban 1500, 4WD, dark blue,

Raleigh Hills, 3BD/2.5BA townhouse, five

few blocks to PSVMC, Javier. 503-889-6169
or 503-473-9254

Vacation Getaways
100 ft to beach, 180 ocean view, 3BD/2BA,

sleeps 8, $150/nt + $125 clean + tax, http://
home.comcast.net/~anmbennett/site/.
503-239-7165

Cape Meares, 2BD/1BA home, ocean views,
FP, 2 min walk to beach, winter rate $65/nt,
1 pet OK + $10/nt. 503-320-6026

leather interior, runs well, 2nd owner, ready
to sell, $1,150. 503-891-7785

‘95 Saturn, S-Series, excel cond, 83K,
new brakes, 60K services, all up today
services, like brand new car, $2,500, Leah.
503-481-2029
‘97 GMC, Jimmy, 4-wheel drive, great

in snow, two-door, power everything, CD,
AM/FM, 153K mi, white ext, navy inter,
$3,500/OBO. 360-970-2797

heated seats, sunroof, Bluetooth, excel cond,
still under warranty, $29,000. 503-997-8996

Items for Sale
Baby items , Safety 1st Acella single
Stroller, cup holders, top rated, excel cond,
$35; new green Boppy cover, $10; 18” lamp,
$5. 971-645-3444
Bar stools, 6, 24” bar stools, black w/sparkle
red tops, $20/ea, OBO. 503-504-7888

Bed, queen, Sleep-by-Number bed, spotless,
$200. 503-596-2052

Bed, twin, Soma waterbed, box, liner, tubes,

cover, mattress, high quality paint metal/
brass headbd, all excel cond, pics avail,
$100. 503-297-3228

Beef , Black Angus, homegrown, grain
finished, 1/4, 1/2, or whole, total for 1/4 will
cost about $600, $2.25/lb, + slaughter, cut
& wrap. 503-630-6118
Beef, pasture raised, lean hamburger, 1/4

or 1/2 avail, $1.75/lb, hanging weight.
203-528-4480

Bike , Trek Road, in excel cond, $400.
503-579-3908
Blender, Breville blender, purchased this

no cleaning fee, no pets, call for info and
internet web-site, $75. 971-322-5295

’99- 34’ Bounder Motorhome , 35K
original miles, rear bed, new tires, house
batteries, AC, back up camera, $20,000.
503-201-4365

Lincoln City, 1BD/1BA cottage, close to

‘99 BMW, 328i sedan, light blue, 106K

mi, tan leather, good cond, $7,500.
503-998-5703

Box spring, Sealy, queen, excel cond, new
frame no longer need box spring, $50.
503-407-2508

‘99 Toyota, Camry LE, 4 cylinder, approx

Buffet/hutch, Amish-made, solid pine, old

Gleneden Beach, 2BD cottage, $75/nt,

everything, up to 4 people, pacificretreats.
com #182. 503-881-2041

Lincoln City, area beach house, cozy cabin

nestled in Old Growth Sitka, sleeps 8,
private beach, $95/nt. 503-281-9729

Manzanita/Nehalem , 3BD/2BA home,

sleeps 8, cable TV/DVD, gas BBQ, gas FP,
close to everything, winter rates: $75/nt
Fri/Sat & Holidays, $60/nt Sun-Thurs. 503657-9406 or 971-570-6410

Manzanita/Nehalem , 3BD/2BA home,

sleeps 8, fully equipped kitchen, cable
TV, DVD, WiFi, close to everything, winter
rates: Sun-Thurs $60/nt, Fri-Sat $75.00/nt.
503-657-9406 or 971-570-6410

Mt. Hood , Camp Creek cabin, fully

138,750 miles, $3,490. 503-799-3324

‘01 PT cruiser, red, auto, 120K mi, CD, alloy

wheels, leather, heated seats, new timing
belt, water pump, clean title, $3,700/OBO.
503-309-4513

‘02 Ford, Explorer, Eddie Bauer edition,
black w/118K mi, new transmission, new
wheel bearing, all records, perfect service,
$7,700. 503-313-6706

‘02 BMW, 325i, excel cond, steel blue
metallic, 109K mi, original owner, all service
records, $8,795. 503-310-9230

equipped, sleeps 4, lots of windows,
skylights, deck overlooking creek, $100/nt,
2 nt min. 503-768-9008

‘03 Mini Cooper, “S”, 40K miles, gray,
6 spd, loaded, +snow tires, very clean,
$10,000. 503-347-0635

Ocean Shores, WA, sleeps up to 18, 2
floors, $150 or $75, kitchens, game room,
fire pit, on canal w/dock, golf. 360-835-5310

‘04- 40th Anniversary Ford, Mustang,

Oceanside, OR, beach house w/ocean view

from every room, sleeps 6, short walk to
beach, VRBO.com #301933. 503-324-4049

Orlando Villa , 3BD, sleeps 8, on golf
course, private pool, kitchen, W/D, 20 drive
to Disney World, $85/night, email: hugh.
french@msn.com
Pacific City/Neskowin, 2BD/2BA, ocean
view, sleeps 6, no smoking/pets, $115/nt,
Laurie. 360-991-5767

75K mi, V6, 5sp, metallic grey, Bullitt
rims, original owner, garage kept, $5,744.
503-853-1887

summer for $200, used just a few times,
works perfectly, still have box/instructions,
$150/OBO. 503-866-8342

country charm, good shape, pics avail, $350.
503-201-5239

Bunny items , all new, cage, pellets,
hay, treats, clippers, bedding, litter pan,
opened, not used, paid $120, $50 for all.
503-510-1737
Chess set, Elephant ivory, perfect cond, no

chips/crack/repairs, + ebony/ivory board,
cert appraisal $2,500, make offer, Ira.
541-536-8182

Chest of drawers, 4 drawer, light wood, new

from K-Mart, still in box, needs assembled,
$30. 503-667-6722 or 503-260-5040

Chicken coop, red, barn-style, built for-4
hens w/run & 50 lbs organic chicken feed,
pics avail, $400. 503-317-7002
China , incomplete set of 12, many

additional serving pieces, white w/gold
trim, approx 72 pieces, $200. 503-709-3600

‘04 Subaru, WRX sedan, great shape, all
upgrades, 140K mi, Hrogersthat@aol.com,
$9,000. 541-490-5336

Christmas trees, McCord Rd, in Oregon

‘06 Acura, TL, 41K mi, Redondo red, w/
camel leather interior, one owner, garaged,
loaded, clean, $18,500. 503-780-7497

Christmas trees, Oregon grown, visit

‘09 Harley, Nightster 1200N, 4K miles, kept
inside, Mustang seat, good cond, pics avail,
$7,000/OBO. 503-781-0971

City, you cuts, Noble, Douglas, Grand Fir,
open until Dec 23, $8-45. 503-201-4365
indoor showroom, $10 off if you mention
this add, delivery available, 6626 SW
Macadam Ave, $20 and up. 503-330-5751

Chrome wheels , 6 lug, fair cond,
16” wheels, Vic. 503-977-0201

CLASSIFIED ADS
Clothing, woman’s plus size, sizes 20 to 26
coat, jeans, capris, sweaters, ect, jeans are
tall’s. 503-329-2121
Computer hutch, w/desk, file drawers, oak,
hideaway doors, excel cond & quality, $25,
Sharon. 503-698-7503

Pony, Reg. Welsh Pony, mare, 13.2 hands,
stocky English/Western trail, loves to
jump, broke to ride, 11 yrs old, $1,000.
503-705-1010

Sofa, 100% top grain leather, Pirelli web

support system under seating, L: 93”
width/depth: 42.5” H: 37”, 2 yr. warranty,
$600. 503-729-4853

Santa Claus, home visits, for Providence
employees by a real bearded Santa,
thechristmassanta.com, by appointment,
$75 for PH&S employee. 503-803-8663

Pool table , full size, good cond, $50.
971-340-6831

Subwoofer , Kicker, dual, like new,
pics avail, elkslayers97132&yahoo.com.
541-935-2791

Tree service, trim/cut any size, dig out
stump, new lawn/sprinkler system, plumbing
needs. 503-330-6200 or 503 357-5818

Table, breakfast nook table, 5 chairs, light
maple w/white painted legs, excel cond,
$200. 503-761-7721

Yard maintenance, cleanups, mowing,

you chose cuts, $2.25/LB + slaughter, cut,
smoke & wrap, total for ½ will be between
$335-$350. 503-630-6118

Table, dining room, oak, w/four oak chairs,
oval, Salem, $350 firm. 503-831-4923

Free

Print/scan/copy/fax, Dell, all in one, like

Tire chains, cable, size SC-1018, were for

Honda Civic but will fit other cars as well,
$20. 503-292-2235

white, you pick-up in Keizer, pics avail.
503-510-1737

Computer monitor, Dell 17”, flat screen,
w/cables, barely used, $40. 503-667-6722
or 503-260-5040

Pool table, Golden West, full size, leather
pockets, excel cond, includes balls, 10 cues,
rack & ping pong cover, $1,200. 503-913-3659

Couch, white leather, good cond, $165.

Pork , 1/4, 1/2, or whole, homegrown,

503-359 9763

Dog, young male, loving, needs family,

brown, fixed, small breed, $50/OBO.
503-961-4775

new, $20. 503-330-4859

Earrings , diamond/white gold hoop,
countless round diamonds & baguettes, worn
once, have receipt, $400/OBO. 503-491-9278

Puppies , 4, male, Lhasa Apso, Julie.
503-866-1591

Earrings, large pearl/diamond post, $80

Rabbit hutch, or guinea pig, ferret, etc,

Earrings , pearl pendant w/matching
earrings (set), originally $600 sell $370.
503-709-3600

Refrigerator, Maytag, side-by-side, works

firm. 503-831-4923

Entertainment stand, black, TV

entertainment stand, 48H 36W 19D, opening
for TV 28H 27W 16D, shelves on side, cabinet
underneath, $100/OBO. 503-407-0467

Firewood , fir, $200/cord, + delivery.
503-330-6200 or 503-357-5818

Flute , Gemeinhardt flute, excel cond,
originally paid $600, $325/OBO. 503-799-4326

Fur coat, full-length, black fox, size L, excel
cond, purchased from Schumacher Furs, paid
$5,000, sell $2,000. 503-709-3600
Futon, oak, solid wood, newer mattress

w/light brown cover, great shape, $75/OBO.
503-761-7721

gentle use, easy clean, wooden, from Coastal
Hdwr, paid $150, selling for $35. 503-698-7503

great, adjustable shelves, water/ice in door,
neutral cream color, $250/OBO. 503-799-4326

Riding gear, women’s, show helmet, blk,

Tires, 2 studded, snow tires, 275/60R
17, used 1 mo, like new, $100/OBO.
503 704-9549
Tires, 4, studded, HS404, mounted on

Honda wheels, size 175/70/13, low miles,
$230/OBO. 503-758-0287

Tires, 4, studded, mounted on steel rims,
p185/65/R14, good cond, used on Nissan
Sentra, $100, Curt. 503-318-9537

sz 7 1/4, $5; field boots, size 8 1/2, $35;
show jacket, black, sz 14, $15; excel shape.
503-756-0061

Tires, like new, set of 4, 17” w/rims, from
Ford Mustang, $500/OBO. 503-667-6722
or 503-201-7909

Ring, 14k gold ring, sz 6, w/7 light colored

Tires, studded, 185-65R15, Les Schwab

marquis shaped rubies, $300. 503-709-3600

Ring, garnet, 5 heart shaped stones set in

gold, $75, will consider any offer, pics avail.
503-491-9278

Ring , solitaire diamond engagement,

certified cut rated, excel, consider any offer,
$1,000. 503-491-9278 or 503-491-9278

Ring, yellow/white gold diamond, 3 round

WinterCat, set of 4, very good cond,
used 2 seasons, pics avail, $300/OBO.
971-322-4139

Treadmill, Proform 740cs space saver,

push button incline, ten speeds, perfect
cond, $200/OBO, text or call. 971-322-3321.

TV, 44” LCD Panasonic, just replaced light
bulb, like new again, $175. 360-666-2407
TV, 57” Hitachi rear-projection, works

Game, Upwords, in box, used twice, all

stones, 2 rows of baguettes, $75/OBO.
503-491-9278

great, $250. 503-523-7750

Guinea pigs, baby, Troy, Lovet@onid.orst.
edu, $20. 503-490-9530

Rings, men & woman’s wedding set, gold,
women’s center diamond, 2 sm emeralds, 2
sm diamonds, men’s gold band. 503-329-2121

W a s h e r / d r y e r , f r o n t l o a d e r,
white, whirlpool, 9 mos old, $1,000.
503-267-5363

Headboard/frame, king headbd, king/

Rocking chair, antique, farmhouse style,

Washer/dryer, Kenmore 80 series, white

pieces, excel cond, $7. 503-254-2558

queen bed frame, $25 both. 503-504-7888

Inflatable car rack, fits most cars, easy to

use/remove, great for transporting kayaks,
ladders, etc, like new, $50. 503 590-3243

iPhone 3G -4- 4S cases, new, soft/hard

cases, $5/ea or $8 for 2, discount for PH&S.
503-470-0971

iPod touch video, black, 80GB, hardly used,

call or text, $100. 971-409-4054

Jewelry box, Mele, handcrafted, brand
new, never used, dark brown wood, $90
new, will sell for $75. 503-477-5349

Juicer, Jack LaLanne, excel cond, hardly
used, all attachments, $85. 971-237-0557

Keurig Elite, never opened, w/samples,
$95. 503-781-3130
MacBook Pro laptop, early 2008, 15” 2.5

GH Core 2Duo processor 4GB RAM, 250GB
hard drive, extras, $750/OBO. 360-910-9557

Misc, 2 wrought iron bar stools, wood
seats, swivel, $150; rustic wooden buffet
w/aluminum top, 2 drawers, 2 lower shelves,
$100/OBO. 971-279-2359
Office chair, light gray fabric, swivel,
arms, nice shape, $25/OBO. 503-667-6722
or 503-260-5040

great for front porch, $45. 503-290-8876

Seat covers, Cabela’s, front seat, Hatchie

matching set, great cond, $350/OBO.
360-635-1861

Wedding dress, size 3, halter, beading,

Bottom for 2002 Ranger XLT, never used,
60/40 split seat, built in headrest, opening
console, $120. 541-980-0596

chapel train, open lace trim, bustle, never
worn, $400. 503-840-8570

Sheep collection, all kinds, decorating,

Wii game console , 2 controllers/2

stuffed, wooden, pictures, etc., priced
individually. 503-709-3600

edging, hedging, gutters, reasonable price.
503-431-0813

Bathroom sinks, new, two identical, round,

Cats, 3 adult barn cats, friendly, like to be

petted, fixed, have had shots. 503-593-5821

Cats, to good home, due to allergies, 1

male, 1 female, both lap cats, no bad habits.
503-502-8773

Dog, 5 yo bulldog, needs home, only to a
loving home. 503-314-9701
Guinea pig , female, 2 yo, due to
allergies, new cage, mo’s supply of food.
503-928-0996
Stationary exerciser, Aerobicrider 2, you
haul, leave message. 503-656-6726

Wanted
ASUS Eee Pad Transformer, TF101-B1
32GB, good shape, below $300. 503-481-2923

Bunk bed, girl’s, with rail around top bunk.
971-409-4054

Car, reliable/affordable, for teenager, $500

range. 503-831-4923

Dog, Beagle, Labrador or Golden Retriever,
male, from 2 mo - 2 yrs old. 503-616-7305

Dungeons & Dragons players , 4th

edition, experienced DM seeks adult players
to meet for monthly gaming. 971-221-3270

Firewood, seasoned, 1/4 to 1/2 cord, live
in NE PDX. 503-407-2508
Learn Spanish, for a service project in South
America, looking for a computer program to
loan or sell, inexpensive. 503-297-8992

Live-in babysitter, for 3 month old in
exchange for a room, starting in July, I work
M-F, 8:30-5pm, 971-570-0225

nunchucks, Super Mario Bros, Wii Sports,
Just Dance, Guitar Hero: Warriors of Rock
w/guitar, $150. 503-810-3135

Misc, child’s dresser, dining room hutch,

white, excel cond, $50. 971-645-3444

Services

Shoes , Dansko, women’s professional

Face painting, for birthday parties &

Stationary bike, great shape, price neg,
Inez. 503-694-5452

Shoes, Dansko, women prof shoes, sz 39/8.5

shoes, black, sz. 37, excel cond, $40.
503-515-1392

record player/turntable, small couch or love
seat. 503-260-6068

family events, advanced notice of one
month needed, $125 first hour, $50 for
2nd hour. 360-882-1412

Strider Balance Bike, or similar, used, for

women’s, sz 8, black, new in box w/tags, very
nice, meets 2500 # comp test, paid $120,
selling for $50, pics avail. 503-510-1737

Floral design, flowers for all occasions,

helping low-income seniors with paying
bills, impact the life of a senior in need,
Emily. 503-596-8734

Ski jackets, Marker, new, tags still attached,

House sitter , reliable, for holidays/
vacations, mature PH&S employee, avail
in PDX area, reasonable rates, references
avail. 503-310-8143

Washer/dryer, used, 5-6 years old, or

Shoes, steel toed dress shoes, Iron Age,

1 is black/grey; 1 is light blue/dark blue,
adult small, $50/ea. 971-344-8053

Ski suit , Bogner, one piece, matching

custom designs, events my specialty,
Narda. 503-312-5150

toddler boys. 503-913-1116

Volunteers , for a few hours a month

newer. 503-632-4925

Wireless headset, Avaya, good condition,
right price. 415-246-9194

Bogner sweater, size 12 long, worn twice,
$125. 503-635-4241

503-360-2783.

Notices

Snowboard(s), Kemper w/ bindings 160cm,

Remodel/repair, BA, kitchens, decks,

Green Swap , Dec. 14, 9-3pm, POP 1,
Willamette conf room, bring household
items to exchange.

$50; Nitro w/bindings 157cm $25; bag and
leash also avail, $50. 503-307-1194

Movers, reliable, available day or night.

framing, painting, power wash, green
building, lic/bon/ins. 503-267-9627
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Ski patrol members expand skills, give back to the community
been put to use in her role as an advice
Recreational skiers and snowboarders
call an ambulance or request LifeFlight.
nurse. More importantly, she and her
may think that the Mt. Hood Ski Patrol
Still, there have been some deaths. We
husband now are trained first responders.
is an easy and glamorous job.
do a lot of talking and debriefing after
“They don’t really teach that in medical
It’s true that they’re given special red
a rescue, not just to improve our care,
or nursing school,” she says. “We learn
parkas and get to ski for free many days
but to support each other. We have a
what to do when you don’t have medical
a year. But the volunteer ski patroller’s
very caring group, and teamwork is
equipment at your fingertips like you
job is hardly an easy one. You’ll not see
everything.”
would at a hospital or clinic.”
them spending their days on the outdoor
Says Vincent Langmann, RN, cardiac
patio, applying sunscreen and
recovery unit at PSVMC:
waiting for the next skier
“Volunteering on Mt. Hood Ski
needing a toboggan ride to
Patrol is a great complement
the first aid hut.
to working at Providence.
Ski patrollers must pass
The mountains are a source
rigorous physical and classroom
of spiritual recharge and
tests, put in dozens of hours
inspiration. Patrolling and
learning emergency medical
teaching classes also are
skills, and care for complex
very rewarding.”
first aid cases with only the
Rachel Leiber, a project
equipment in their packs.
manager in clinical initiative
They also need to know how
support, isn’t a clinician, but
to locate and extract avalanche
she also had to earn Outdoor
victims, as well as lower skiers
Emergency Technician
from a stopped chairlift 30 feet
certification, which is similar
off the snow. Patrollers also
to EMT-B training. “We
must work when its below
respond to all cases within
freezing and blowing a blizzard.
the boundaries of the ski
Some 10 Providence
areas,” she says. That includes
Some of the Providence employees on Mt. Hood Ski Patrol this year
employees are on the Mt. Hood
people in car accidents on the
include, from left: Kristi Goodwin, RN, Providence Home Services; Mary
Ski Patrol, which serves four
highway, climbers who are
Stempel, RN, PPMC; Emily Knowlton, resident care supervisor, Providence
ski areas. They all agree that
injured or guests who slip and
ElderPlace at Irvington Village; Rachel Leiber, clinical initiative support;
it’s a lot of work and can be
fall in Timberline Lodge. Ski
and Laura Davies, M.D., PMG Arthritis Center.
extremely stressful – but they
patrollers who are trained and
On the mountain, it can be a challenge
truly love it.
available to respond to an emergency on
to assess injured skiers and stabilize them
“It was our son’s idea to do this as
the mountain will do so.
while on your knees in the snow, then
a family,” says Mary Stempel, RN, an
“I helped care for a number of young
safely get them to the next level of care.
obstetrical nurse, who joined with her
snowboarders at the summer ski camps
Ski patrollers must use what’s at hand –
husband, Providence obstetrician Jim
with back injuries and concussions from
Stempel, M.D. “At first I thought I would putting snow in a plastic bag to help stop
falls. It really puts your skills to use, and
bleeding and control swelling, or using a
just help with the medical training, but
we’re really needed in those situations,”
ski pole to stabilize a broken leg.
somehow I was able to pass the ski test –
says Rachel. “I do ski patrol because I like
“Things can go bad in a hurry when
so I’m also out on the mountain.”
doing something good with others who
someone has a serious head injury or
Mary says the skills she’s learned have
have a passion for the mountain and for
internal bleeding,” Mary says. “We can
expanded her clinical knowledge and
helping others.”

J anuar y calendar
Jan. 10

“The Flex Diet: 200 Ways to Lose Weight,”
7 p.m., PSVMC Souther Auditorium.
Women’s Wellness Series community forum.
Register at 503-574-6595. Free.

Jan. 16

Providence Health Adventure begins.
For details, see page 4 or go the Fitness
and Wellness Services intranet site.
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Jan. 17

“Think Like an Ethnographer to Understand
Customer Needs.” 10:30 a.m.-noon,
PPMC cancer center. Providence Innovation
Challenge speaker series with Nancy Vuckovic
from Intel.

Jan. 25 – “Strategies for Coping with the Death of a
Feb. 20 Loved One.” PPMC, PMH, PSVMC and PNMC.
One hour presentation from Providence
Hospice. Free. For details, call 503-215-4636.

The newsletter is published on the 2nd and 4th
Wednesdays of every month for Providence
Health & Services in the Portland Service Area.
To submit ads and see past issues, visit the
PH&S intranet. For questions about ads, email
or call Marianne Paradis at 503-893-6340. To
submit story ideas, email or call Chuck Williams
at 503‑893‑6342. The next issue is Jan. 11; the
ad deadline is 4:30 p.m., Friday Dec. 30.

Printed on paper that is 50% recycled and 25% post-consumer waste.

